
Welcome to The Waterloo Practice 

The doctors and staff at The Waterloo Practice in 
Huddersfield are proud to offer the highest standard of 
patient-centred healthcare. We run many clinics for 
the management of chronic diseases such as asthma and 
diabetes and offer a wide variety of other medical 
services including antenatal and postnatal care, minor 
surgery, childhood vaccinations and well-person check-ups. 

 
We have been planning to write a newsletter for some time 
now with the intention of bringing our patients and visitors 
up to date with the many changes that have been occurring 
at the practice. The speed of change makes it difficult to 
ensure that the information is entirely up to date. However, 
here goes…………… 

 

Practice Manager 
 

Patient Feedback - Good and Bad! 
Friends and Family Test Questions

From 1st December 2014 we are participating in the national 
NHS Friends and Family Test which invites you to provide 
feedback on the services you have experienced at the 
Practice. We want to know about the good things that we 
have done so we know what is important to you and should 
not change. We also want your feedback about things that 
you feel need to be improved and we will see if we can do 
anything about those. 
 
The results of your feedback from January 2015 onwards will 
be published nationally. It doesn't take long and you don't 
need to provide your details. 
 

Look for details in reception or you can ask a member of staff 
how to take part. More information is available 
via www.nhs.uk/friendsandfamily 
 

We have listened/read your comments and following 
your feedback we have taken the following action: 
 
New Doors 
We are pleased to announce that during March 2015 we 
expect to install additional doors to both the front entrance 
and rear entrance of the property creating a “draft lobby”. 
We hope this will improve the comfort of the reception and 
waiting area and help control our energy costs. 

   

Surgery Opening Times 

 

 

 

Extended Hours 
One evening a week we offer appointments from 6.30pm to 
8.00pm. These can be booked up to 4 weeks in advance. 
Limited reception services are available on these occasions. 

Saturday Opening 

For December 2014, January 2015 and February 2015 we are 
participating in the Winter Saturday Opening Scheme. Our 
premises have been used to see patients between 12.30pm 
and 3.00pm on Saturdays who are registered with The 
Waterloo Practice, Almondbury Surgery, The Junction Surgery 
and Kirkheaton and Lepton Surgeries, and contacted NHS111 
because they have a health concern. NHS 111 handles the 
initial request and decides if the patient is suitable for our 

clinic. The initiative was developed to help take the strain off 
the normal out of hours service and A&E departments. The 
surgery is not open for walk in requests, telephone contact or 
prescription collection. 
 
Saturday and Extended Hours Opening – limited services 
Unfortunately, due to the limited staff available both on 
Saturdays and evening clinics there is no chaperone facility. 
Should a chaperone be needed at one of these appointments 
the patient will either be offered another appointment at 
another time when the full chaperone service is available or if 
the matter is more urgent the clinician will make alternative 
arrangements for the patient to access an alternative service 
provider.

Day Morning Afternoon  Day Morning Afternoon 

Monday 08:00 - 13:00 14:00 - 18:00  Thursday 08:00 - 13:00 14:00 - 18:00 

Tuesday 08:00 - 13:00 14:00 - 18:00  Friday 08:00 - 13:00 14:00 - 18:00 

Wednesday 08:00 - 13:00 14:00 - 18:00  Weekend closed closed 

http://www.nhs.uk/friendsandfamily


When We Are Closed 

When the practice is closed telephone Freephone 111 to contact a doctor. 
 
Repeat medication can be ordered and appointments can be cancelled and when the practice is closed by telephoning the normal 
practice number and selecting option 3 for repeat prescriptions and 5 for cancelling appointments. 
 
Greater Huddersfield Clinical Commissioning Group is responsible for commissioning doctor services between the hours of 6.30pm 
and 8am Monday to Friday, over weekends and on Bank Holidays. 
 
Please do not ask to see a doctor out of hours unless you genuinely cannot wait until the surgery re-opens. 
 

Call 999 in an emergency. Chest pains and / or shortness of breath constitute an emergenc.

Bank Holiday Closures 2015 

Friday 3rd April 2015 Closed 

Monday 6th April 2015 Closed 

Monday 4th May 2015 Closed 

Monday 25th May 2015 Closed 

Monday 31st August 2015 Closed 

Friday 25th December 2015 Closed 

Monday 28th December 2015 Closed 

 
Text Message Reminders 

You can now register to receive information by text message 
on your phone regarding appointments and health care.  
If you wish to register for this messaging service please fill 
out the consent form, available from reception or online from 
our website 
https://www.mysurgerywebsite.co.uk/secure/sms.aspx?p=B8
5024  
 If you supply us with your email address this will be added to 
your record and taken as consenting to receive emails from 
us when we switch this function on. 

 

Closure Afternoons 2015 
The practice will close at 1pm on the following days for 
training purposes and re-open the following morning at 8am. 
Should you require urgent medical attention during this time 
please call Freephone 111. If you have an emergency whilst 
the practice is closed dial 999. 
 

Tuesday 20th January 

Tuesday 17th February 

Tuesday 17th March 

Tuesday 21st April 

Tuesday 19th May 

Tuesday 16th June 

Tuesday 21st July 

Tuesday 18th August 

Tuesday 15th September 

Tuesday 20th October 

Tuesday 17th November 

Tuesday 15th December 

 
Be Prepared 
Please be prepared for our closures and make sure you have 
ordered repeat medication so as not to run out, this applies 
to public holidays and our closure times. 
 
Staff Training  
The reason for our afternoon closure is to ensure that 
Administrative staff and Clinical staff, including doctors use 
the closure afternoons to update on mandatory training such 
as resuscitation, safeguarding, implications of the mental 

capacity act, customer service, information governance (ie 
confidentiality, management of computerised information 
etc), incident/significant event/complaint/near miss reviews 
and many other areas. In addition, clinical and non-clinical 
staff participate in training designed to their own 
requirements as identified through performance reviews and 
appraisals throughout the year. 
 
 

 
  

https://www.mysurgerywebsite.co.uk/secure/sms.aspx?p=B85024
https://www.mysurgerywebsite.co.uk/secure/sms.aspx?p=B85024


Practice nurse clinics operate daily from 08:30 

Nurses 

Joanne Ellis (f)  
Judy Harvey (f) 
 

Senior Practice Nurse 
Rachel France (f)  
 
Healthcare Assistant 
Jennifer Chivers (f) 
 

In 2014 we recruited a new Senior Practice Nurse, Rachel France and three reception staff left us so we had three new faces join us.  
 
Reception Team 
Unfortunately one of the new receptionists has subsequently left to move to another practice closer to her home and we are 
currently going through the recruitment process for vacancy.  
 

Welcome to our new Doctor 
We are delighted to have welcomed Dr Aazer Naseer (male) 
in September 2014 as an eight session (session = half day) 
partner. Dr Naseer qualified in Karachi in 2001, moving to 
England in 2003 and working in hospitals largely in the north 
of England until starting his GP training in 2011. Dr Naseer is 
building up a list of usual patients. If you would like Dr Naseer 
to be your usual doctor please tell reception that you would 
like this marked on your record. 
 
As Dr Naseer joined us, Dr Ferguson, who had returned from 
maternity leave earlier in the summer, reduced her working 
week to just 4 sessions and now works all day Thursdays and 
Fridays only. Dr Ihsan has increased her working week to 6 
sessions and is normally available every day except Fridays 

 
Registered Doctor/Usual Doctor/Accountable Doctor 
Following NHS contract changes in 2003 patients have been 
registered with a GP Practice and not an individual doctor. 
Therefore there is no such phrase as “my register GP is….”. 
However, when a patient registers with us we are 
contractually obliged to ask patients who their preferred 

doctor is. We then call this the patient’s “usual doctor”. We 
would encourage you to see your usual doctor whenever 
possible as there are real benefits to continuity of care 
however this does not mean that you cannot see other 
doctors at the practice. Patients on repeat medication will 
have this reviewed at least annually by their usual doctor to 
ensure compliance and monitoring is adhered to. This review 
does not usually involve the patient attending an 
appointment. Patients who wish to change their usual doctor 
should let a receptionist know. 
 
As part of the commitment to more personalised care, from 
April 2014 GP practices have had to ensure that all patients of 
75 years or more have a named accountable GP. In this 
respect the term “usual doctor” becomes synonymous with 
“named accountable GP”. As the named accountable GP 
takes lead responsibility for ensuring that all appropriate 
services are delivered to the patient. Should we at the 
practice feel the need to change this named accountable GP 
for patients of 75 years or more then we would contact the 
patient. 

Consultation Times 
The Doctors can be seen at the following sessions: 

Times subject to alteration Monday Tuesday Wednesday Thursday Friday 

Dr Nazareth (m) 
Partner 

AM PM AM PM AM  AM PM AM  

Dr Hameed (m) 
Partner 
English speaking and fluent in Punjabi 
and Urdu 

AM PM AM  AM PM AM  AM PM 

Dr Frankland (m) 
Partner 

AM  AM PM AM PM AM  AM PM 

Dr Ihsan (f) 
Partner 
English speaking and fluent in Punjabi 
and Urdu  

AM PM AM  AM PM AM    

Dr Naseer (m) 
Partner 
English speaking and fluent Urdu 

AM PM AM PM AM   PM AM PM 

Dr Ferguson (f) 
Associate 

      AM PM AM PM 

Midwife Clinic    PM    PM   

  



As you may be aware we are a training practice for GPs. Qualified doctors have placements with us for up to 12 months at a time and are 
referred to as GP Registrars. GP training usually takes a minimum of 3 years and we can have GP Registrars placed with us in any of the three 
years of their training. Our current GP Registrars are: 
Dr Zabair Ahmed (M) who joined us in August 2014 for a year 
Dr Juwairia Hashmi (F) who joined us in February 2015 for a year 

 

GP Training  

Busy Practice! 
We are currently exploring possibilities to expand the number of 
rooms at the health centre so that we can offer more services for 
our patients. This is likely to mean the redesign of some of the first 
floor of the health centre. Should we be in a position to take 
forward any such development plans we will provide information 
via our waiting room and website. 
 
Car Parking 
We recognise that our car park is very limited but unfortunately 
have not found a solution to this. Waterloo Road or other local 
roads are available for parking on. We would ask that those who 
park on the lead road to our car park do so with consideration for 
the neighbours and at all times leave sufficient space for 
emergency vehicles to access our car park. It is not uncommon for 
us to need blue light ambulances to attend our premises and on 
occasions they have been unable to reach our doors due to cars 
parked on both sides of Woburn Drive. 

Disabled Facilities  
Limited parking space is available. The surgery and facilities are 
fully accessible for wheelchair users with two spaces for disabled 
parking. Can we ask that only patients who are visiting the Doctor, 
that hold a Blue Badge, park in these spaces displaying the Blue 
Badge when they leave their cars. 
 
Visit our Website, www.thewaterloopractice.co.uk 
If you have access to the internet you may find that our website is 
updated more frequently than the newsletters are issued. You can 
also: Book Appointments, Cancel Appointments and Order Repeat 
Prescriptions via the website.  
We will also be testing Patient Access to Medical Records via the 
website shortly. 
 

 

New Services 
 
Anticoagulant Clinic 
In October 2014 we began to run a small anticoagulant clinic for 
patients who were stable on regular anticoagulant medication. 
Previously these patients would have attended Huddersfield Royal 
Infirmary at least every 3 months and occasionally more frequently. 
Since October we have been building the numbers of patients 
attending this clinic. We estimate that as a practice we have 
approximately 200 patients using this therapy, the majority of 
whom will be transferred to our service by April 2015 as the old HRI 
clinic closes and the new Huddersfield Anticoagulant Service takes 
over the contract. From 1

st
 April 2015 we will be one of eight sites 

around Huddersfield offering this service. Patients will have the 
opportunity to choose which out of the eight sites they will attend 
to receive their treatment. Patients being initialised and stabilised 
onto the treatment and those who are stable will be managed at 
these sites and a domiciliary service will be available for those who 
are unable to leave their homes. Prescribing of this therapy will be 
the responsibility of the registered practice.  
 
Every effort is being made to ensure that the transition from HRI 
service to the new service goes smoothly.  We believe the new 
service will be more convenient and responsive to our patients and 
we are delighted to be part of it. 
To facilitate the new service we will be recruiting a new practice 
nurse in the coming weeks. 
 
Pain Management Services 
From November 2014 Pain Management Services have been 
holding a clinic at our premises on a Thursday morning. Should you 
be referred to this service you should be able to choose to attend 
the health centre clinic if this suits you. 
 
 

Polypharmacy 
We are participating in a new Greater Huddersfield Clinical 
Commissioning Group initiative where approximately 100 patients 
aged 75 or over with more than 10 repeat medications will be 
invited for a review of these medications to ensure patient 
compliance and that prescribing is following best practice guidance. 
This scheme was developed in recognition of the occasions patients 
attend hospital with medication problems. 
 
Out of Area Registration 
From 5th January 2015 GP contract changes mean that practices 
have discretion to offer registration to patients who live outside 
their practice boundary without the obligation to provide home 
visits. We have agreed that we will consider such applications and 
when a registered patient moves out of our area we will write to 
them asking if they wish to be considered for re-registration under 
these terms. Every application to register as an out of area 
registration will be judged on whether it is clinically appropriate 
and practical to register the patient in this way. Patients registered 
for out of area registration who then require home visits or have to 
attend a GP practice closer to their home would access this service 
via NHS111. If this occurred on a few occasions patients would be 
recommended to register closer to home. 
 
(Drug and Alcohol) Substance Misuse Shared Care Support Service 
Substance Misuse (Drug and Alcohol) Shared Care Services are 
delivered from our premises. We work with alcohol and drug 
misuse specialist nurses to support our patients who have been 
referred into the ON-TRAK service. The specialist nurses work 
closely with Dr Frankland who our lead Alcohol Services GP and Dr 
Hameed who is our lead Drug Services GP. There are about half a 
dozen GP practices in Huddersfield who work with this support 
service in this way. Patients who attend this service report that 
they find the environment of the GP practice helpful to their 
recovery and they prefer this to the alternative central 
Huddersfield premises. 

http://www.thewaterloopractice.co.uk/


What are Patient Participation Groups? 

“We are patients just like you………..” 

We are recruiting for new members both attending and 
virtual.  If you wish to receive more information please fill in 
a form and leave in the PPG box on the wall of reception   
Jill 

 
 
 
 

 
Working in partnership with GPs and practice teams, Patient Participation Groups (PPG) ensure the patients perspective is at the heart of local 

provision so that services are of high quality and continuously improve. PPG groups also provide practical support in the surgery, foster improved 

communication between the practice and its patients and help patients to take more responsibility for their health. 

PPGs are groups of active volunteer patients that work in partnership with practice staff and GPs. This unique partnership between patients  
and their practices is essential to achieving high quality and responsive care.  Groups meet face to face with practice staff at mutually agreed intervals.  
 
Virtual PPGs now also exist operating alongside the established PPG enabling a dialogue with the larger proportion of the patient population through 
email and online surveys.  
 
The first PPG was started in 1972 by GPs. 

 
What PPGs and Virtual PPGs do: 
PPGs both face to face groups and Virtual groups work in a unique partnership with their practice built on mutual trust and respect to: 

 Provide a patients’ perspective ensuring services, plans and activities respond to patients needs and priorities – a ‘critical friend’ to 
the practice 

 Provide practical support to practice teams e.g. conducting and analysing patient surveys, etc 

 Organising presentations on important health needs  

 Producing a directory/folder of self-care support groups 

 Distributing regular newsletters  

 Building two-way relationships between patients and the practice  

 Promoting awareness of and access to local health services  

 Developing a patient library or information resource centre  

 Improving the practice leaflets  

 Make stronger the relationship between patients and their practices, which is critical to the provision of modern, high-quality 
general practice 

 
What our PPG does 

 Attend regular meetings and discuss topics of interest to both patients and practice.  

 Undertake specific roles with the PPG, eg Chair, Secretary, Membership Secretary, Treasurer, Information Officer. 

 The Chair of our PPG attends various meetings hosted by the NHS, these meetings extract information on topics from a group of 
PPG members from across our area, not just our practice to influence how the NHS works. 

Commissioners within the NHS group have the task of hearing from providers, service users and others as to what can be 
provided or is needed whilst also responding to the challenges in the system. There are many different ways of enabling 
these consultations. 
In Huddersfield there are some 18 different groups involved. There is also feedback from Health Watch Kirklees and 
various stakeholder events. 

Virtual PPG member’s role 

 Respond to emails 

 Becoming a focus group when the practice needs input 
on a certain topic  

 Attend if able, specific meetings on a topic that needs a 
wider patient participation 

 Complete surveys and questionnaires 

 Assist the PPG by giving input on what would be useful 
information on documents for the patients and practice 

 Help with collating information to be used by the 
practice, if possible 

 Work with other members of the PPG if a topic is of 
interest and the PPG are developing documents 

 

 

 Giving a wider population of views on topics that will be 
of benefit to the practice 

Who can be a Virtual PPG member? 

 Anyone from the age of 16 with parent’s consent 

 A patient of the practice ONLY 

 All ethnicity welcome/desired to enable a wider opinion 
gathering 

 Patients with long term illness (not a requirement) 

 Good communicators 

 Patients with access to the internet and emails 

 

For further information on our meetings or to make 
enquires to join either the Waterloo Practice PPG or the 
Virtual PPG, please contact our Membership Secretary 
Jill Benn  jill.benn16@gmail.com 

mailto:jill.benn16@gmail.com

